CITY OF RED BLUFF

555 Washington Street Red Bluff, California 96080 (530) 527-2605 Fax (530) 529-6878 wwuw.ci.red-bluff.ca.us

FOR IMMEDIATE RELEASE
CITY OF RED BLUFF

COVID-19 UPDATE
DATE: March 18, 2020
SUBJECT: City Hall Temporarily Closed to Public
CONTACT PERSON: RICK CRABTREE, CITY MANAGER

As a safety measure to protect both the public and City employees from spread of
the COVID-19 virus, Red Bluff City Hall will be closed to public access effective
March 18, 2020 through March 31, 2020 (unless rescinded or extended). During
this closure, City employees will continue to work and provide essential public
services to City residents.

PAYMENT OF WATER/SEWER BILLS: Bills may be paid by mail, automated
payment, on-line or by dropping payment in the City Hall Drop Box. During this
crisis the City will postpone water service shut off’s for delinquent accounts.
However, water/sewer charges continue, and bills must still be paid.

As circumstances allow, City Hall departments will continue working with reduced
staff. The public may leave a message for a City Department at 530-527-2605 and
calls will be returned as circumstances permit. Emergency callers should dial
911.

Updates will be provided as new information becomes available. The City
appreciates the public’s patience and understanding as we all work through this
difficult time.

*The City of Red Bluff is an Equal Opportunity Provider*



